Town, Parish Clerks / WC Meeting 
29th May 2025
Attendee number:   44 (inc. DR/RS/JS/AH/KE/SW/EMR)

	
	Agenda
1. Welcome and WC updates – David Redfern
2. Fly Posting Enforcement – Adrian Hampton and Stephen Neate
3. Town and Parish Democratic Services questions – Kieran Elliott
4. Dog Wardens - Sebastian Williams and James Walker
5. Introduction to the Public Art Officer – Ella-Mai Robey
6. Updates/ discussion points from T&PCs – All
7. AOB
8. Next meeting – 26th June 2025, 9.30am

	ACTION 

	
	Actions: -
1. Review and Soften the Tone of Enforcement Letters
2. Review Fly Posting Policy and Guidance Notes:


	
AH
AH


	
	Welcome and Wiltshire Council Updates – David Redfern
· DR updated the meeting: -
· New Administration: Wiltshire Council has a new political administration following recent elections. While some familiar faces remain, there are many changes, and officers are working to build relationships with the new cabinet.
· Council Priorities: Despite the change in leadership, the Council’s core challenges remain the same—particularly around financial pressures and balancing the budget.
· Business Plan: A new business plan is expected from the new administration. Updates will be shared as it develops.
· Elections: He thanked everyone involved in the recent elections, noting that while turnout was low, the process ran smoothly.
· Meeting Purpose: DR emphasized that these meetings are for town and parish councils to shape the agenda and share concerns and encouraged continued participation.

	

	
	

Fly-posting and Enforcement – Adrian Hampton
Fly-posting, as stated in the Town and Country Planning Regulations 2007, takes place when advertisements are displayed without the consent of the owner or occupier of the land or premises.
Wiltshire Council take flyposting seriously and will take enforcement action where we can.  You can report any instances of fly-posting using MyWilts online reporting. 
All reports will be logged, and we will investigate and take enforcement action. Depending on the incident, we can issue advice to offenders, warning letters, fixed penalty notices or prosecute.
If you are advertising a community event, such as a village fete, you must first contact the appropriate Local Highways team for approval:
· northernhighways@wiltshire.gov.uk(opens new window)
· westernhighways@wiltshire.gov.uk(opens new window)
· southernhighways@wiltshire.gov.uk(opens new window)
Applicants will need to give the reason for the signage, its location, how long it will be in place for, and the types of signage to be used so the application can be considered. To allow an assessment of the application the Local Highways team will need a minimum of four weeks' notice before the event.
Following feedback from T&PCs, AH agreed to take forward actions as below: -
· Review and Soften the Tone of Enforcement Letters:
David Martin and others mentioned the heavy-handed tone of letters sent regarding fly posting; Adrian committed to reviewing the wording of those letters with his colleague. He acknowledged the concerns and agreed to make the communication more constructive and community friendly.
· Review Fly Posting Policy and Guidance Notes:
Adrian also agreed to revisit the fly posting policy and associated guidance notes, particularly around the grey areas involving semi-commercial or partnership events. He invited Town and Parish Councils to send in suggestions or feedback to help refine the policy and ensure it supports community events while maintaining fairness and consistency.
DR acknowledged that:
· Fly posting enforcement can sometimes unintentionally act as a barrier to community and cultural activities, especially when the Council is perceived as being overly bureaucratic or heavy-handed.
· As part of Wiltshire Council’s Cultural Strategy, which was co-produced with communities, there is a strong emphasis on supporting all forms of cultural activity—not just traditional or highbrow arts, but any activity that communities want to engage in.
· He emphasized that the Council is working internally to help officers better understand and support cultural activity, including how policies like fly posting enforcement can be applied more constructively and flexibly.
· The goal is to enable and not block community-led events and cultural expression, and to continuously improve how the Council supports such initiatives.
He concluded by saying that updates on this internal work would be shared with the group as it progresses.          
                                                                       
Litter - Wiltshire Council
MyWilts online reporting - Wiltshire Council
Use MyWilts to report issues in Wiltshire, for example: potholes, drainage, gullies and manholes, fly-tipping, public rights of way, grass, hedges and shrubs, pavements and kerbs.
 
	

	
	Town and Parish Democratic Services questions – Kieran Elliott

KE attended the meeting to answer questions related to democratic processes and governance. His key points included:
·  Parish Council Quorums and Temporary Appointments
· Wiltshire Council can appoint temporary parish councillors to help councils meet quorum requirements, especially in urgent situations (e.g. to hold an annual meeting or co-opt new members).
· This is a short-term measure and the temporary councillor steps down once the council is able to proceed with its business.
·  Community Governance Reviews
 cgr@wiltshire.gov.uk for boundary/governance
· These reviews allow for changes to:
· Parish boundaries
· Number of councillors
· Governance arrangements
· Reviews are based on requests and must be justified under legislation. Changes take effect at the next ordinary elections.
· Parish Name Changes
· Councils can request a name change if their commonly used name differs from the official one.
· This is a quick and cost-free process, involving light consultation and approval by Wiltshire Council’s Electoral Review Committee.
·  General Support
· KE encouraged clerks to reach out with any questions or governance issues.
· He shared his email and offered ongoing support, noting he would be on leave until the following Wednesday.  For all queries – email committee@wiltshire.gov.uk

	

	
	Dog Wardens - Sebastian Williams and James Walker

Wiltshire Council has two dog wardens (Sebastian and James) covering the entire county - a large area with limited resources.  SB gave an overview of core responsibilities: -

1. Stray Dogs:
· Reuniting dogs with owners or transferring them to kennels.
· If unclaimed after 7 days, dogs are signed over to rescue centres.
· Noted a decline in claim rates: from 60% in 2021 to 30% in 2024.
2. Complaints & Enforcement:
· Dog-on-dog attacks, out-of-control dogs, and responsible ownership issues.
· Dog-on-human attacks are handled by police, but wardens assist when needed.
· Enforcement includes formal warnings and court action (e.g. for microchipping non-compliance).
3. Education:
· Participating in the Junior Good Citizen programme with police, educating Year 6 pupils on dog fouling and responsible ownership.
4. Partnership Work:
· Collaborates with RSPCA, police, and other council departments.
· Recently helped relocate chickens and ducks for the animal health team.
5. Dog Fouling Enforcement

· Referring to dog fouling in Public Space Protection Orders (PSPOs) lapsed in 2020 and were not renewed. As a result, fines for dog fouling cannot currently be issued.  Alternative enforcement (e. g. Community Protection Warnings) is used but is more complex and less immediate.  


Next steps are: - 
· We have started the process to renew PSPOs and T&P Councils will form part of the consultation process and will continue using Community Protection Warnings as an interim enforcement measure.
· Explore how to better support enforcement once PSPOs are reinstated.

· A summer dog fouling poster competition for children is planned.
· Winning designs will be used in a new awareness campaign.
· Existing dog fouling signs / stickers are available on request.

Engagement with Councils:
· Encourage councils to provide evidence for areas needing dog control measures.
· Open to collaborative campaigns and shared enforcement efforts with local councils.

	   

	
	Introduction to Ella-Mai Robey – Public Art Officer
· Role: Ella-Mai Robey is the newly appointed Public Art Officer at Wiltshire Council.
· Purpose: Her role is to develop and deliver public art projects across the county.
· Early Days: She is only a few weeks into the role and is currently getting up to speed with Section 106 agreements, planning policies, and internal processes.
· Engagement: She expressed enthusiasm about working with town and parish councils and encouraged collaboration.
· Communication: A dedicated public art email address will be shared in the next council newsletter and was also posted in the meeting chat.
· Support: She welcomed contact from councils interested in public art initiatives, such as mural projects or community-led installations.
David Redfern added that:
· The role is part of the Council’s Public Art Policy and broader cultural strategy to enhance community spaces.
· The Council is committed to using developer contributions to support meaningful public art that reflects local identity and improves public spaces.
During the introduction of the Public Art Officer, Mark Hopkins shared the following:
· He welcomed Ella-Mai Robey to her new role and expressed enthusiasm about her appointment.
· He informed the group that Royal Wootton Bassett Town Council, in partnership with Wiltshire Police and Royal Wootton Bassett Academy, had launched a mural competition for the Borough Fields toilets.
· The initiative aimed to engage young people and reduce vandalism in the area.
· He mentioned they had received fantastic entries and were at the stage of selecting a design to be painted.
· Mark asked for Ella-Mai’s help and guidance on the next steps for the project.
Ella-Mai responded positively and invited Mark to get in touch via email to discuss the project further.


	

	
	Updates/ discussion points from T&PCs – All

Mark Hopkins expressed his thanks to Adrian Hampton and his team for the increased presence of traffic wardens in Royal Wootton Bassett. He noted that:
· Their presence was having a positive effect on parking in the High Street.
· He appreciated their visibility and efforts, especially on weekends.
· He also raised concern that some wardens were facing abuse while issuing tickets and asked that this be followed up and reported appropriately.

David Redfern acknowledged the appreciation and committed to passing the thanks back to the team.


	



Next Meeting: 26 June 2024
